
To ensure clients are notified when a listing's status transitions 

from "Coming Soon" to "Active," you must enable "Status Change" 

within your Notification Trigger options. For existing searches 

where "Status Change" is not already included, you will need to 

manually add it as a trigger for each relevant search within the 

Client record.  

To set "Status Change" as a default trigger for future client 

searches, navigate to: Preferences > Collab Center > Notification 

Options. Within this section, select the option "Notify on status 

change."  
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